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Terms and Conditions
 

Compass Tours endeavours to endure your planned activity is your special occasion. We do have a few terms and conditions to ensure your day outing or transfer is what you expect from us.

Our full terms of carriage and Terms and conditions including cancellation policy and payment details are available in FAQ and Legal sections on our website.

If you have any queries please contact our office for further assistance on 1300 850 676

We reserve the right to change the Terms and Conditions without notice.

 

Payments
 

How do I make payment?
Payments can be made by cheque, EFT or credit card

 

Prepaid Customers
Final payment is due 7 days prior to departure. Invoices are raised on request. No cash is accepted on the day.

 

For our Customers paying invoices and deposits you will require the following banking details and Codes for making payment.

 

EFT:
Bank Name: ANZ

Branch: Springwood, N.S.W. Australia

Account Name: Chalker Pty Ltd TA Compass Tours / Penrith Bus Company

BSB: 012836

Account Number: 259241065

Swift Code: ANZBAU3MXXX012836259241065

Reference for Invoices: Invoice no

Reference for Deposits with no Invoice: Quotation ID or Charter ID

Remittance notification: accounts@compasstours.com.au

 

Please Note:
Credit Card Payment: 

Customers can pay conveniently by credit card (Visa or Mastercard) by contacting our office on 1300 850 676 or 02 9623 6111 for Credit Card phone payment. (2% surcharge will apply)

 

Cheques:
Cheques must be cleared 3 days prior to departure.

 

Account Customers includes Government Schools
An invoice will be raised on the day of departure. Terms are strictly as invoiced and start from the date of invoice

 

Do I have to ring to check my passenger numbers on my booking?
YES! We request that you ring to reconfirm your booking 24 hrs prior to travel and to confirm your passenger numbers.

 

What if I have to make changes to the booking?
Any amendments to your booking after confirmation can only be accepted subject to availability. Compass Tours reserves the right to charge an amendment fee in respect of any change to your booking in addition to any other applicable charges in relation to the amendment such as additional time or distance.

 

What if the booking needs to be extended or we run overtime?
You are responsible for any charges levied by suppliers in respect of extra time in the event that your booking does not run to schedule. This includes any extra charges levied where you choose to extend the duration of your booking, depart or run late and include charges for flight and/or traffic delays. We recommend you ensure your group is ready to alight the vehicle at the booked time

 

What if I wish to cancel the booking?
If you wish to cancel your booking with Compass Tours, we will require notification in writing (email or fax) or by phone as early as possible if cancellation is unavoidable due to weather conditions. Should you fail to do so the following cancellation fees will apply? 

 

What charges are payable on cancellations?
 

Cancellation Notification and Fees (Local Sports - (raining or closing of grounds only) 
· No charge applies when cancellations have been advised at least two hours prior to departure time and the vehicle has not left the depot;

· 50 % of the quoted amount as per the booking will be invoiced if the booking is cancelled within two hour of the departure time or the vehicle has left the depot.

· If coaches/buses arrive at the pickup location/boarding point and are not required or utilised and have not been cancelled, the full amount will be invoiced as per the booking.

· Cancellation Notification and Fees (All Day Hire / Transfers or those other than School Sports) 
· No charge applies when cancellations have been advised in writing 7 days or more prior to departure and the vehicle has not left the depot;

· 50 % of the quoted amount as per the booking will be invoiced if the booking is cancelled within 48 hours of the departure time or the vehicle has left the depot.

· If coaches/buses arrive at the pickup location/boarding point and fail to load or are not required or utilised and have not been cancelled, the full amount will be invoiced as per the booking. 

· In addition to the above cancellation fees and charges any associated cost incurred by Compass Tours and Penrith Bus Company will be on charged.

 

Can we eat or drink on the vehicle?
Food and beverages (including lollies, chocolate and chewing gum) are not to be consumed on any vehicle except bottled water with screw cap or food for medicinal purposes. It is important to include regular comfort stops (every 2 hours if possible) in your itinerary. Your responsibility for any damage is in accordance with these terms and conditions.

 

What happens if we damage the bus?
You are responsible for any charge levied by a supplier in respect of any damage caused to a vehicle as a direct result of your booking if left in an unsatisfactory manner either during or at the conclusion of the hire period. You will not be responsible for payment where damage was caused by the actions of any employee of the supplier. In all case the driver of any vehicle will have the discretion to stop the vehicle and disembark those passengers engaging in unacceptable or unruly behaviour including the consumption or use of alcohol or drugs.

 

Can you smoke or drink alcohol on the bus?
NO SMOKING
is allowed on any of our buses at any time. (It is against the law in NSW to smoke in a Public Transport Vehicle)

NO FOOD
is to be consumed in any of our vehicles at any time. It is against the law in NSW to eat (except for medical reasons) on any Public Transport Vehicle unless written permission is given.

NO ALCOHOL is to be consumed in any of our vehicles. Any special requests for consuming alcohol must be made in writing at least 48 hours prior to departure. The consuming of alcohol will incur an additional fee plus a bond of $500 paid in advance. If permission has been given to consume alcohol, the customers must ensure that all alcohol is disposed of in a proper manner. Any spillages will incur a clean-up fee of $200 including GST (Minibus), $400 including GST (Coach) for floor spillages & $600 including GST per seat where spillage occurs. Red wine spillage and vomiting, fee is doubled.

The Hirer is responsible for the cost of repairs resulting from any damage caused to the vehicle by any members of the hiring party, during the charter or hiring of the vehicle and is payable as soon as such cost is determined.

· Compass Tours reserves the right to charge the hirer for all extra charges, cleaning and damage fees, fines and penalties.

· Any additional payments required resulting from damage, cleaning, fines or penalties will be claimed from the Hirer.

· The Hirer is responsible for allocating a safe & legal pick up point. The Hirer shall be liable for all fines & penalties resulting from inappropriate or illegal pick up locations in clearways, no stopping zones, no parking zones and no standing zones.

· All passengers must be seated at all times when the vehicle is moving.

· At no time at all should any passenger throw objects out of the windows or have any part of their body outside the vehicle while the vehicle is on route.

· Compass Tours reserves the right to terminate a charter if any actions are deemed threatening or dangerous to the Driver or other passengers.

· The Driver is authorized to have an unruly passenger removed, who is threatening or placing the driver or passengers in a dangerous situation. (The removal of a passenger will not occur if it places that passenger at some form of risk, but the matter may be reported to the Police if deemed necessary by the Driver or the Management of Compass Tours).

· All Quotes are valid for 14 days and may vary after this time to cover any additional costs for fuel or Government charges.

· Quotes given that require outsourcing of larger buses can only be held for 24hrs, after which time that size bus may no longer be available.

· Compass Tours reserves the right to outsource Charter Bus work, when it is unable to undertake a booking because of vehicle availability. (This will not result in an increase in the agreed quote provided unless the vehicle provided is specifically requested by the client).

· Any variations to the original charter booking may incur additional charges and fees.

· The method of payment is to be arranged prior to the charter.

· Any failure of payment of deposit will result in a cancellation of the booking.

· All lost property will be returned to Compass Tours Depot / office and registered in our Lost & Found Register. All lost property can be collected from our office between 08:00 till 17:00 Monday to Friday.

· Compass Tours reserves the right to add interest at the rate of:                                              

· 8.5% compound interest per calendar month after the date by which payment should have been made.

· Any costs and/or fees that are incurred on the Professional Costs as a result of Compass Tours having to refer the file externally to a Debt Recovery Agency and/or Lawyers will be borne by the client. These Costs will be pursued until paid.

OVERNIGHT & EXTENDED DAY TRIPS
The Hirer is responsible for reserving and paying for a separate room and meals for each driver for any overnight tour or charter.

A thorough itinerary is required for extended overnight trips at least two (2) weeks prior to departure and the final itinerary must be received at least one (1) week prior to departure.

Prices are subject to change based on the final itinerary.

