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1. DEFINITIONS OF EXPRESSIONS
USED

Authorised Agent means a licensed passenger sales agent who merésenpass
Tours in the sale of Road, Sea and Air transpoxtices.

Baggage means your personal property accompanying youoon tyip.

Baggage Allowance means the amount of Carry on Baggage and Chechkggdage (if
any) which is included in your cost of coach travel

Baggage | dentification Tag means the numbered baggage document issued tbatou t
corresponds to the tag attached to each item ofk&ldeBaggage for the purpose of
identifying the Checked Baggage.

Booking means the details which we or our Authorised Adavie entered in our system
relating to a journey to be made by you or somdone/hose travel you are paying.

Booking Reference means the reference issued by us or our AuthoAgeat which
appears on your Ticket or Itinerary and Tax invaoe which identifies the Booking you
have made with us.

Carry on Baggage (sometimes referred to unchecked baggage) megnsf gour
Baggage other than Checked Baggage. (You takeGauy on Baggage into the cabin
of the coach or aircraft with you.)

Carrier means a road or air carrier.

Checked Baggage means that part of your Baggage (if any) whichhaee taken into

our custody for carriage underneath or rear of lcaadrailer and for which we have
Stored at your request or issued a Baggage |deatith Tag or Baggage Check or both.

Compass Tours, we, us, our for the purposes of these Conditions of Carriagem@ass
Tours

Conditions of Carriage means these conditions of carriage and includesulles and
the key Conditions of Carriage as set out in ytinetary and Tax Invoice, as applicable.

Convention means whichever of the following apply:
« any other applicable protocols or conventions andemabling legislation.

Damage includes death of, wounding of or bodily or pemdanjury to a Passenger and
also includes loss, partial loss, theft or othendge to Baggage arising out of or in



connection with, either carriage on routes we deevaother services we provide.
However, it does not include normal wear and té@aggage such as small scratches,
scuffs, dents and cuts.

Days means all seven days of the week. For the purpisetification, the day upon
which the notice is sent is not counted.

Domestic Carriage means travel in which the place of departure dedtace of
destination are both situated in the same coumithtlaere is no stopping place outside
that country.

Event Beyond Your Control means an unusual and unforeseen circumstance yich
cannot control and the consequences of which yaldawt have avoided.

International Carriage means travel between two or more countries inolgidiny

flights or transport within those countries whdreyt are combined with any international
Transport or Flights.

Itinerary and Tax I nvoice means a document or documents we or our Authorised
Agents issue to Passengers travelling on a Bookfigh includes the Passenger's name,
information and notices.

Passenger means any person with a Booking who is to be edror who is carried on a
aircraft or coach, except drivers, Hostess and. staf

Tariff means any fare that is filed with a governmenhauity.

Ticket means the document issued by Compass Tours outinorsed Agent containing
details of a Booking, and includes an electrorukst.

we, us, our, ourselves see the definition for Compass Tours.

you, your, your self means any person with a Booking who is to be edror who is
carried on an aircraft or coach, except driverstekssor Staff.

2. WHEN THESE CONDITIONS OF
CARRIAGE APPLY

2.1 Application of Conditions of Carriage

these Conditions of Carriage apply wherever “Cormpasirs” is shown on a Booking,
and in any case where we have a legal liabilityaw in relation to your road or air
travel.



2.2 Gratuitous or reduced fare carriage

These Conditions of Carriage also apply to gratisitand reduced carriage (except to the
extent that we have told you otherwise)

2.3 Basis of carriage

The carriage of a Passenger on any coach or dilr&fompass Tours is, without
exception, subject to:

« aBooking

+ these Conditions of Carriage and the Key ConditmiSarriage set out in your
Itinerary and Tax Invoice

« applicable laws which may include the Passengenspart Act 2004 (Australia)
and any international Conventions that may apphéojourney in question

- any applicable Tariffs filed by us with regulatdrgdies;

« any specific directions given to a Passenger itirvg;i or orally by Compass
Tours staff.

In the event of any inconsistency between the Gmmdi of Carriage and the Key
Conditions, the Conditions of Carriage will prevail

2.4 Read Down

If any of these Conditions of Carriage is invalltggal or unenforceable, it will be read
down to the extent necessary to ensure that atinwalid, illegal or unenforceable, but
if that is not possible, it will be severed fronet@onditions of Carriage and the other
conditions will remain valid.

2.5 Variation and Waiver
No employee or other person is authorised to vayydad these Conditions of Carriage.

However, this does no affect Compass Tours rightaive any rule or amount payable.
A waiver on one occasion does not constitute a@am any other occasion.

2.6 Conditions prevail

Subject to 2.7, if any of these Conditions of CGagé is inconsistent with any special
procedures we may have, these Conditions of Carmaly prevail to the extent of the
inconsistency.

2.7 Overriding law



These Conditions of Carriage are applicable urtlesg are inconsistent with any Tariffs
or laws which apply to your carriage with us, inigthevent the Tariffs or laws will

apply.
2.8 Charter operations

If carriage is performed by Compass Tours unddraater agreement (hire arrangement),
these Conditions of Carriage apply unless Passgergeradvised otherwise.

2.9 Other travel arrangements

If Compass Tours transports you or arranges tepam you by means other than road or
air eg. by, train or boat, or arranges accommodatrccar rental, we do so only as an
agent. There may be additional or different condgiof carriage applicable to those
arrangements. Where these include limitationsatiility that are lower than the
limitations of liability in these conditions of c&age, the lower limitation will apply to
your non-coach or aircraft arrangements.

If we arrange travel for you on a Coach with anotbeach operator, we do so only as
agent for that Coach operator and the other Cogehra@ors conditions of carriage will
apply. (see also 14.3(a))

2.10 Codeshares

We have arrangements with other Coach and air tgyerenown as ‘codeshares'. This
means that even if you have made a Booking witanashold invoice and itinerary for a
Compass Tours, you may travel on another CoachabpserCoach or Air Operators
aircratt.

If such arrangements apply to your coach operatairoraft operator, we will advise you
of the Coach operator operating the coach or diroperator operating the aircraft
before you complete your Booking.

3. GENERAL
3.1 Preparingto travel

You alone are responsible for making all necesaamngements for your travel and
ensuring that you comply with all laws, regulati@ml orders of the places you will
travel to. For example, you will need to find ordrh relevant embassies or consulates
whether you need a passport, visa or other travalment, health document or evidence
of onward travel or accommodation.



If we provide assistance or information for anytted above aspects of your travel, we do
not release you from your responsibility in respdgdhese matters.

3.2 Destination - Passenger enquiries

If you are travelling overseas, you should engabeut any local issues and conditions at
your destination(s) prior to commencing travel. kivake no representations as to the
safety, conditions or other issues that may exiahg destination. Travel advice can be
obtained from various sources, including local goweents, local consular offices and
the website of the Australian Department of Foré\dfiairs and
Trade(vww.smartraveller.gov.guthe New Zealand Ministry of Foreign Affairs and
Trade www.mfat.govt.nz, and the United States Department of Stiga/él.state.qgov

3.3 Travel I nsurance

Our liability to you is limited and it is recommesdithat you purchase travel insurance,
which can cover things like:

« changes in travel plans and travel cancellation

« medical and hospital expenses

« personal injury and death

- delayed, damaged or lost Baggage and other items

« Missed Transport or Flight connections and add#@i@xpenses.

3.4 Health

(a) We may refuse to carry you if we, acting reattyy are not completely satisfied that
it is safe for you to travel by road or Air. Beforeu make a Booking you should tell us if
you suffer from any iliness, disease or other ctimdiwhich may make it unsafe for you
or other Passengers if you travel by Coach or Aftcr

(b) Deep vein thrombosis (DVT)

Some studies have concluded that prolonged imntpbilay be a risk factor in the
formation of blood clots in the legs (DVT - Deepiv&@hrombosis). If you feel you may
be at risk from DVT or other health problems Congpasurs recommends you consult
with your doctor before travel.

(c) Pregnancy

If you are pregnant and your travel is Domesticridge:

« you have anormal pregnancy, no medical clearance is required
« you have aomplicated pregnancy, medical clearance is required



« you have amncomplicated multiple pregnancy, medical clearance is not
required provided travel is completed by the enthef36th week of pregnancy.
There must be 28 days between the date travehpleted and the date on which
you are due to give birth. You must carry a leftem a registered/licensed
medical practitioner stating that your pregnangyrizgressing normally and
specifying the date on which you expect to givéhbir

- we do not represent that travel is safe for yoangtparticular point during your
pregnancy. You must seek advice from your own nadglitactitioner. The
periods referred to are only our minimum requiretsen

If your travel is International Carriage:

« you have anormal pregnancy, all of your travel must be completed by the ehd o
the 36th week of your pregnancy. There must bea38 tetween the date travel
is completed and the date on which you are duév/lgrth. You must also carry
a letter from a registered/licensed medical priacikdr stating that your pregnancy
is progressing normally, and specifying the datevbith you expect to give birth

« you have aomplicated pregnancy, medical clearance is required

- you have auncomplicated multiple pregnancy, medical clearance is not
required provided travel is completed by the enthef32nd week of pregnancy.
There must be 56 days between the date your timeempleted and the date on
which you are due to give birth. You must carrgtédr from a registered/licensed
medical practitioner stating that your pregnangyri@gressing normally, and
specifying the date on which you are due to givéhbi

- we do not represent that travel is safe for yoangtparticular point during your
pregnancy. You must seek advice from your own nadglicactitioner. The
periods referred to are only our minimum requiretsen

3.5 Privacy

Compass Tours collects information about you (idicig health information where
necessary) to provide products and services topymgeess your travel arrangements,
facilitate your participation in the Travel Clubs@ompass Tours or other organisations,
conduct marketing activities and market researchfanadministrative and legal
purposes. If the information is not provided, Cosgp&ours may not be able to provide
the service requested. Compass Tours may retaimagdlisclose your personal
information to its related companies, other castitnavel service providers, organisations
which provide services to Compass Tours, such bectiog commissions (more details
are in our Privacy Statement on www.compasstoursaa/ privacypolicy), your
employer if you are travelling on a Booking purai@ddy your employer, various law
enforcement agencies and governments around tHe feoisecurity, customs,
emergency and immigration purposes. You may bened|by government regulations

to provide specific personal data or informatiom$o including information to enable us
to notify your family members in the event of anezgency. You can gain access to the
information Compass Tours holds about you by cdimgeompass Tours in writing
Charges may apply.



4. BOOKINGS

4.1 When is a Booking made?

A Booking for a journey is made when recorded agpied andonfirmed by Compass
Tours or an Authorised Agent. If you ask, we or Authorised Agent will give you
written confirmation of your Booking. We do not accept any responsibility for any loss
you may incur as a result of making arrangememtréoel on Compass Tours through
anyone other than Compass Tours or its Authorisgehf

4.2 Payment essential

Even if you have a coach or flight booking, if Camsp Tours has not received your
payment you will not be carried.

4.3 Reconfirmation

Reconfirmation is required for Compass Tours aicaach travel 24 hrs prior to
departure to confirm total passengers numbers. Menvgou may also need to reconfirm
your reservation on any other carriers on which ipbend to travel. You should check
the reconfirmation requirements with those otherri€es. If you fail to reconfirm when
reconfirmation is required, the Carrier may dedmeancel your reservation.

4.4 Some Bookings cannot be changed
Some booking types may be restricted so that you:

« cannot change or cancel any Booking, or

« may request to change a Booking only to a limiteemat, or

« may request to change a Booking only by payingagplicable fare difference,
additional service fee or change fee (note: Compasss may increase fees from
time to time, by giving at least one month's not€any such change by updating
the applicable fee. Only Compass Tours or its Aasieal Agent may change or
cancel a Booking.

4.5 Limited special assistance

Generally we will not allow a person to travel vath an Accompanying Passenger
unless the person can travel independently, medhatdghey can travel safely without
assistance, supervision or both. We do not haveystems, staff or facilities required to
assume responsibility for such assistance and @igper. Children requiring supervision
will not be regarded as able to travel indepengenntlthe basis that they may cause a
disruption or endanger themselves or others ifelfeng unaccompanied.



However, we do provide limited special assistarmegises to accommodate customers
who need to travel with a service dog and for austs who require a wheelchair (see
5.3), customers who are blind or vision impairagstomers who are deaf or hearing
impaired. If you need to use these special senpteEsse make arrangements through
Compass Tours. Other animals will not be carrieéssirequired by law.

Accompanying Passenger means a paying Passengeinvdu reasonable opinion, can
travel independently and is able to and will previle appropriate assistance,
supervision, or both, as is required for the paldccustomer they are accompanying. As

a guide, Compass Tours generally will not consadpassenger to be an appropriate
Accompanying Passenger for a child unless the pgesés at least 15 years old.

4.6 Seat Allocation

Although we will try to accommodate your seat rgaéon request, Compass Tours does
not guarantee you any particular aircraft, vehiclseat. We can change your aircratft,
vehicle or seat at any time, even after you hawede the aircraft or coach, including
for safety, security or operational reasons.

If we need to ask you to downgrade your classadelfor any reason, we will:

« Provide you with an appropriate refund of the fare
« Provide you with a reasonable alternative coachuorservices.

5. FARES

5.1 What your fare covers

Your fare covers the coach travel for you and yapplicable Baggage Allowance:

« from the pick up point at the place of departurecded in your Booking
+ to the pick up point at the place of destinatioecsjied in your Booking.

5.2 What your fare does not cover

Your fare does not include Meals and refreshmemetiat included in your fare unless
they are stated in your itinerary

5.3 Carriage of Wheelchairsand Service Dogs

Your fare also covers carriage of your service dogheelchair, if you require one to
travel. Please notify Compass Tours of your requéets when you make your Booking.
Limits may apply.



5.4 Non-refundable fares

Some fares types are non-refundable . Pleasetoefiee applicable fare rules for more
information.

Even if your fare is non-refundable, if you do tratvel you may be able to claim a
refund of certain charges or taxes excluding fuel imasurance surcharges. If there is a
charge or tax which Compass Tours collects on gpassenger basis to remit to an
airport or taxing authority, and we do not haveeimit that amount as a result of you not
travelling, we will refund that amount to you, afteeducting a reasonable administration
fee. If the administration fee reasonably incumgdeeds the amount of the refund, no
refund will be paid.

5.5 Paying for your Booking

You or someone on your behalf must pay for yourkaaog, which means that payment
must be made for:

« the applicable fare

« any other applicable surcharges, fees or taxes, and

« any applicable amounts relating to changes to Bawking, which may include
change fees and fare differentials.

5.6 Currency

You must pay for your Booking in Australian Dollgk&)D.

5.7 Charges and taxes

The price of your Booking may include significam@unts of surcharges, fees and taxes.
You may also be required to pay additional charfges and taxes not marked on the
Itinerary and Tax Invoice direct to third parties.

6. CHANGES
6.1 Ticket not transferable

You must not give or sell your Booking to anyonseeio use. A Booking is not
transferable to another person. If someone elsepte themselves to travel on your
Booking and we discover that that person is not yaimay refuse to carry that person.
However, if we do not discover that the Booking haen transferred and as a result
carry the person, we are not obliged to replace Bawking or give you a refund. The



applicable fare rules may permit you to changeptiesenger name and create a new
Booking if you pay any applicable fare differencel @hange fees.

6.2 Booking and travel dates
(a) No open Bookings

Unless the fare rules provide otherwise, you cahntit an open Booking. Your Booking
must be for travel on a specific coach.

6.3 Booking Reference

You must keep your Booking Reference secure santhahe else can attempt to use it.

/. BAGGAGE
7.1 Baggage allowance

You may carry some Baggage free of charge prowdedcomply with our Baggage
requirements which are set out below. These alloesare subject to any restrictions
imposed by government or transport authoritiesastdecheck before departure for any
restrictions applicable to your specific TransporElights

Cabin Baggage: Each Passenger (except infants not occupying éhcseat) is permitted
1 main item of Cabin Baggage and 1 other small,iteitih a total combined weight of up
to 10kg. If you are travelling with an infant, yaway also carry on infant food for
consumption aboard the coach. If a seat has besteddor an infant, an approved infant
car seat is permitted.

« Dimensions of main items must not exceed 56cm (Witlt36cm (height) + 23cm
(depth) for an overnight bag, laptop bag or brisécar 11cm (height), 60cm
(width) and 114cm (length) for a suit pack or gamtrtzag (measured unfolded).

- Small item may be a small handbag, pocket boolusgy coat, umbrella, or for
international Transport or Flights, duty free go@dbere permitted).

- Each piece must be able to fit under the seabimt fof you or fit in shelf storage
compartment in the cabin of the coach.

- If any piece of Baggage does not comply with anthete conditions, it must be
placed under the coach or may not be carried ongmach.

- Passengers must ensure all Baggage is packed appetypbefore being
presented

« No single item may exceed 20kg in weight

« Bulky including but not limited to bicycles, surfaxals, skis, golf clubs, snow
boards, may be included within the allowance, stttife space availability



In addition to the allowance Compass Tours willgat no additional charge in
the hold a fully collapsible wheelchair and/or niwiaid for you if you are
dependent on them

In addition to the allowance Compass Tours willgat no additional charge in
the hold baby accessories such as a pram and |goctathif you are travelling
with an infant.

All Baggage allowances are subject to occupatibealth and safety
requirements and Coach or Aircraft limitations

Compass Tours may refuse to carry any piece of 8ggthat does not comply
with the Compass Tours policy.

7.2 Prohibited items

We will not carry, and you must not try to bring lboard the following prohibited items:

items prohibited by any applicable national oringgional law, regulation or
order

weapons of any type (except s&@)

items which are likely to endanger the coach os@es or property on board the
coach, or items that may become or are dangerook,as those items specified
in the Dangerous Goods Regulations. Further infionas available from us on
request

any other items which we have identified to yopashibited items including but
not limited to items we reasonably determine arguitable for carriage because
they are dangerous, unsafe or because of theihtyaige, shape or character, or
which are fragile or perishable

brief cases and attaché cases incorporating damggomds such as lithium
batteries

pyrotechnic devices, disabling devices such as npeger spray, etc containing
an irritant or incapacitating substance are totalipidden.

If we discover that you are carrying prohibitednte we may do whatever we consider
appropriate and what is reasonable in the circumstg including disposing of the item
without notifying you.

We will not be responsible for any loss or Damaagesed to any prohibited items if they
are brought on board despite being prohibited items

7.3 Firearms

We may agree to carry firearms and ammunition €ortimg or sporting purposes as
Checked Baggage. If we do, these must be packaccordance with all applicable
national and international laws and regulations: &xproval may be withheld at our sole
discretion. Applications for the carriage of fireer and ammunition for hunting or



sporting purposes must be submitted at least 2ingdays prior to your anticipated
departure date.

7.4 Restrictions on checked baggage
You must not include in your Checked Baggage:

 fragile, delicate or perishable items

« computers

- items with a special value, such as money, jewell@recious metals, silverware
« negotiable papers, share certificates, securitiesher valuable documents

« cameras

« electronic equipment

- commercial goods or business documents, or

« passports and other travel documents.

As our liability is limited (see 14 ), we will nbe liable for any inconvenience or
Damage you suffer if you have ignored our requinetsi@nd included the item/s as
Checked Baggage.

7.5 Restrictions on cabin baggage

All Cabin Baggage must comply with all applicabizesand weight restrictions. You
must not include in Cabin Baggage knives, sharpaibjor cutting implements of any
kind and any length, whether of metal or other malteknitting needles, or sporting
goods. These items must be packed in your Checkgdd®je. They cannot be carried in
your Cabin Baggage or on your person. If they @ articles will be removed and not
returned.

Passengers carrying hypodermic needles will neeédtare them at the screening point.
Where possible documentation or identificationdafem the Passenger's medical
condition should be produced. Medication shouldehayprofessionally printed label
identifying the medication or a manufacturer's nampharmaceutical label affixed.
Please contact Compass Tours should you have tajues

NO FOOD is to be consumed in any of our vehiclemgttime. It is against the law in
NSW to eat (except for medical reasons) on anyi@ilbhnsport Vehicle unless written
permission is given.

NO ALCOHOL is to be consumed in any of our vehiclesy special requests for
consuming alcohol must be made in writing at Id&shours prior to departure.

We do not accept any responsibility for items whighrefuse to carry and which are not
carried as Checked Baggage.

7.6 Excess baggage



You must not take on board more Cabin Baggagedhawed(see 7.1. Compass Tours
may not be able to carry your excess baggage.

8. Boarding Time

8.11f you arelate

If you arrive late, you will forfeit your Bookingna no refund will be paid, unless
otherwise provided in the applicable fare ruleghese Conditions of Carriage, or
otherwise notified by Compass Tours or requiredalay Except as otherwise provided in
the Convention or any applicable laws, we are iablé to you for any loss or Damage
you may suffer as a result of your late arrival.

9. SCHEDULES, LATE OR
CANCELLED JOURNEYS

9.1 Schedules

(a) Compass Tours does not guarantee it will be &btarry you and your Baggage in
accordance with the scheduled date and time ofdbheney specified. Schedules may
change without notice for a range of reasons inotydut not limited to bad weather,
Natural Disasters, Traffic Delays, air traffic canitdelays, strikes, technical disruptions
and late inbound aircraft. Transport or Flight tsnt® not form part of your contract of
carriage with us.

(b) Before we accept your Booking, we or our Autbed Agents will tell you the
scheduled departure time of your Coach or Aircaafl it will be shown on your Itinerary
and Tax Invoice. We may need to change the schedigarture time of your coach or
aircraft after your lItinerary and Tax Invoice hashb issued. If you give us or our
Authorised Agents contact information, we or thal tey to let you know about any
changes.

(c) If, after you pay for your Booking, we makeigrsficant change to the scheduled
departure time of your coach or aircraft TranspoiElight or the coach or Transport or
Flight is cancelled (except where this is due townstances beyond our control) and:

- this change means you are unable to use your Bgdairits intended purpose;
and

« we or our Authorised Agents cannot book you on laeoTransport or Flight
which you are prepared to accept;



we will give you a fare refund. Unless otherwisquieed by law, we will not be
responsible for paying any costs or expenses youimear as a result of the changed
time or cancellation.

9.2 Changes due to circumstances beyond our control

Where a delay or cancellation is caused by circantgs beyond our control, whether
you have checked in or not, Compass Tours wiltdrgssist you to get to your
destination, but will not be responsible for payary costs or expenses you may incur as
a result of the delay or cancellation, unless otisr required by law.

10. REFUSAL OF CARRIAGE/DENIED
BOARDING

10.1 Refusal of carriage

Even if you have a Booking, we may refuse to cgay and your Baggage if any of the
following circumstances have occurred or we realyraelieve will occur:

« if carrying you or your Baggage may put the satdtthe coach or the safety or
health of any person in the coach in danger asht r

« if carrying you or your Baggage may materially affthe comfort of any person
in the coach

- if carrying you will break government laws, regidats, orders or an immigration
direction from a country to which you are travdllior are to depart from

« because you have refused to allow a security cteebk carried out on you or
your Baggage

« because you do not appear to have a Booking

- if you fail to comply with any applicable law, ryleegulation or order or these
Conditions of Carriage

- if you fail to complete the check-in process by tbguired time 8.1) or fail to
arrive on time

« because you have not obeyed the instructions ofjimund staff or a member of
the crew of the coach relating to safety or segurit

« because you have not complied with our medicalirements (se8.4)

« because you require special assistance and younoaypeeviously made
arrangements for (séeb )

« if you are drunk or under the influence of alcobotrugs

- if you are, or we reasonably believe you are, ilawful possession of drugs

- if your mental or physical state is a danger d tisyou, the coach or any person
in it

« if you have used threatening, abusive or insulkwogds towards our staff or a
member of the crew of the coach or otherwise bahava threatening manner



« if you have committed a criminal offence during tieck-in or boarding
processes or on board the coach

- if you have deliberately interfered with a membgowr staff or the crew of the
coach carrying out their duties

- if you have put the safety of either the coachnyrgerson in it in danger

- if you are not wearing footwear

- if you have made a threat

« because you have committed misconduct on a precoash and we are not
satisfied that misconduct will not recur .

- because you cannot prove you are the person sgaifithe Booking on which
you wish to travel

- because your Booking:

« is not paid for

« has been transferred

« has been acquired unlawfully

« has been acquired from someone other than us Auttiorised Agent

« contains an alteration which has not been madestnyy an Authorised Agent

« is counterfeit or otherwise invalid.

« if you attempt to enter the country as a transsspager without permission

-+ if you have refused to give your travel documeata member of our staff or
allowed us to copy your travel documents, or youehdestroyed your travel
documents during the journey

In any of the situations in thi.1, we may remove you from a coach, even after you
have boarded, without any liability on our partdaancel any subsequent coach journey
with us on your Itinerary and Tax invoice.

10.2 Notice of refusal to carry you

We will be entitled to refuse to carry you and y8aggage if we have notified you in
writing that we will not carry you on our servicd$e notice will give details of the
period for which it will apply and will ask you nt@ make a Booking or ask or allow
anyone to do so for you. If you try to travel whille notice is in force, we will refuse to
carry you.

10.3 Overbooking

If you are denied boarding due to overbooking s€laeduled coach journey for which
you have a Booking, we will try to get you to yalestination within a reasonable time of
your original scheduled arrival time. If we do net will provide compensation and any
care required by any law which may apply or in adaace with our policy if there is no
applicable law. This 10.3 does not apply if you faimeet the Check-in Deadline and
boarding requirements in 8.1 or we exercise ounttig refuse to carry you.



If we are unable to accommodate your Cabin Bag@digevance, we may ask you if we
can stow it under the coach as Checked Baggage.

11. CONDUCT DURING JOURNEY
11.1 Obey directions

To maximise Passenger comfort, safety and secyotymust comply with the following
requirements, and all other directions of any driidostess or crew member on your
coach journey, when on board:

- stow Cabin Baggage under the seat in front of yan the overhead racks

- take care when you place your items, since Cabgyg&ge may move during the
journey

« keep your seatbelt fastened when seated

« remain seated with your seatbelt securely fastenedg journey

- stay seated as directed, in particular while trechas moving on the road

+ do not smoke

« Consumption of alcohol is not permitted on boakl dhach

« use infant restraints as directed, and

- do not behave in a manner to which other Passenggyseasonably object.

11.2 Control of Passengers

We will take all reasonable steps to maintain thmfort, safety and security of all
Passengers. If necessary, we may restrain yoummve you from any coach journey
anywhere, for example if you:

« conduct yourself so as to endanger the safetyeotdlach or any person or
property on board

« obstruct, or fail to comply with any direction afily driver Hostess or crew
member

« behave in a manner to which other Passengers raagmably object

« interfere with a crew member who is performingdrisier duties on board the
coach

« tamper or interfere with the coach or its equipment

If we offload you, you may be refused further cage on Compass Tours and may be
prosecuted for any offences committed on boardCitech.

11.3 Diversion costs caused by unacceptable behaviour

If as a result of your behaviour we divert the ¢oaran unscheduled destination and
make you leave the coach, you must pay us themabiocosts of the diversion.



11.4 Smoking prohibited

Smoking is not permitted on any Compass Tours Coach

12. AFTER THE JOURNEY
12.1 Collect your Checked Baggage

You must collect your Checked Baggage as soonissvailable for collection.

12.2 |f you cannot find your Checked Baggage
If you cannot find your Checked Baggage, produag YBaggage ldentification Tag to

us. Only the person to whom the Baggage Identiioatag was issued is entitled to
collect that Baggage.

12.3 Release of Checked Baggage by us

If we have Baggage you claim is yours but you dbhawe the Baggage Identification
Tag, we will release the Baggage to you only if:you

« produce adequate proof of entitlement to it
« undertake in writing to us that you will reimburse for any loss, damage or

expense incurred as a result of that release, and
« comply with any other reasonable directions givegdu by us .

12.4 Disposal of Baggage by us

If you do not collect your Checked Baggage and lyaxe not claimed it within 28 Days
after your journey , we may sell or otherwise dspof it without notifying you and
without liability on our part.

We are not liable for any loss you may suffer assalt of your leaving any belongings
on a coach when you disembark (unless the lossawesed by our fault)

12.5 If you collect the wrong bag

If you pick up the wrong bag, it is your responkipimmediately to return the bag at
your own cost to Compass Tours Head Office or Depot

13. REFUSAL OF ENTRY AND FINES



13.1 Refusal of entry

If you are refused permission to enter a countd/iba government authority orders us
to return you to your place of origin or remove yowanother country:

« you must pay for any detention costs and the reduother fare
« Wwe may, at our discretion, set off any refund owimgou, including for Booked
but unused Coach or Aircrafts, against the amotititat return or other fare (if

unpaid); and
« we will not refund the fare for carrying you to thkace where you were denied
entry.

13.2 Reimbur sement of costs

If we are ordered to pay any fine or penalty at tamg, or incur any expense, costs, loss
or Damage ("losses") by reason of you being deaid, into any country, or because of
your failure to comply with any law, regulationder or requirement, or because of your
behaviour, health or medical condition, you mugshlrirse us for all losses plus all legal
costs and other expenses reasonably incurred. Weahaur discretion, set off any
refund owing to you for Booked but unused coachdragainst any such amounts.

14. LIABILITY FOR DAMAGE
14.1 Our Conditions of Carriage

These Conditions of Carriage govern our liabildybu. The liability of any other
Carrier involved in your journey will be determinby their own conditions of carriage.

14.2 Our liability for your death, injury or delay

(a) Australia

- Where your travel is wholly within NSW, it is subjdo the provisions of the
Passenger Transport Act 2006

(b) General

« We are not responsible for any illness, injury sadility, including death,
attributable to your physical condition or for thggravation of such condition.

14.3 Our liability for damage to your baggage

(a) General



«  We will be liable only for Damage occurring duri@gach Carriage booked If we
check Baggage on the Coach Operator of anothaecame only do so as agent
for that Coach operator. Nevertheless, with resfge€hecked Baggage, you may
also have a right of action against the first st faoach operator.

- We are not liable for any Damage to your Cabin Baggunless such Damage is
caused by our negligence.

- We are not liable for any Damage caused by yougBge. You are responsible
for any Damage caused by your Baggage to otheopgia property, including
our property.

« We are not liable for normal wear and tear of Baggsuch as small scratches,
scuffs, dents and cuts.

- Except to the extent required by law, we are radilé for Damage to items which
you are asked not to include in your Checked Bagdgagder7.4).

- If the weight of your Checked Baggage is not reedrdn your Baggage Check
we will presume it is not more than the applicabéggage Allowance.

(b) Australia

« Where your travel is wholly within Australia andnrist International Travel, it is
subject to the provisions of the Passenger Trahgmbr2006 as amended (or any
replacement legislation) or complementary Stateslaigon.

« Where your travel is wholly within New Zealand aadot International
Carriage, our liability for loss or Damage is liedtto NZ$1,500 per unit of
Checked Baggage. We will not be liable for any lmsBamage to Cabin

Baggage, subject to any rights you may have ud@de€bnsumer Guarantees Act
1993.

14.4 Liability for breach of condition or warranty

To the extent permitted by law, we exclude allilipfor any costs, expenses, losses or
Damages whatsoever that may arise in any way inexion with the carriage. If the
Trade Practices Act 1974 (Cth) or any similar lawplies a condition or warranty that
cannot be excluded, our liability for a breachha tondition or warranty will be limited
to either supplying the services again or payirggdbst of having the services supplied
again, as determined by us in our absolute digereti

15. CLAIMSBY YOU

15.1 Death or personal injury claims

« If you wish to make a claim against us relatingéosonal injury or death, you or
your personal representative should notify us iitimg as soon as possible.



15.2 Baggage claims

Any claim for loss of or Damage to Checked Baggag€abin Baggage must be made in
writing within the following timeframes:

Domestic Carriage:
« 3 days in the case of Damage to or loss or dessruof part only of an item of
Checked Baggage, after the date of receipt ofehr@amder of the item;
« 21 days in the case of loss or destruction of thelgvof an item of Checked
Baggage;
- 3 days in the case of Damage to or loss or degruof Cabin Baggage.
International Carriage:
- 7 days in the case of Damage to your Checked Baggag
« 21 days in the case of delay of an item of Ched&aghage from the date on
which the Baggage has been placed at your disposal;
If you miss these deadlines, you will lose any tighclaim.

If you wish to make a claim against us for los®amage to Checked Baggage or Cabin
Baggage, please present the Baggage at our Heme Off

15.3 Clothing damage

Any incident involving Damage to your clothing wawntaken into the coach must be
immediately reported to our Driver Hostess or crew.

15.4 Limitation of claims

Unless otherwise required by law or your right lesira for Damages has expired earlier
as provided elsewhere in these Conditions of Ggerigou will have no right to claim for
Damages if court proceedings are not brought withimyear s from:

- the date of your arrival at your destination

- the date the aircraft should have arrived, or
« the date on which your carriage stopped.

16 General

« We are not liable for any Damage arising from aampliance with any laws or
government regulations or your failure to complyhithe same.



« These Conditions of Carriage (including any exdasir limitation of liability)
apply to and are for the benefit of our Authorigegents, employees and
representatives and agents to the same extergyagpply to us.

-+ the total amount that you can recover from us,Authorised Agents, employees,
representatives and agents will not be more thanatal amount of our liability,
if any.

- Except where these Conditions of Carriage provitteravise, our liability, if any,
is limited to proven compensatory Damages. We natlin any circumstances be
liable for indirect or consequential Damages andarevent will our obligations
exceed any liability specified in these Conditiofi€arriage.

« Nothing in these Conditions of Carriage:

o except where we say otherwise, gives up any exaiusi limitation of
liability to which we are entitled under any lawkieh may apply, or

o gives up any defence available to us under any Vawish apply including
against any public social insurance body or ang@efiable to pay, or
who has paid, compensation for the death, wounaliragher bodily injury
of a Passenger.

« To the extent permitted by law, Compass Tours eedwall liability for any
costs, expenses, losses or Damages whatsoeverdiiarise in any way in
connection with the carriage.

« Despite any translation of these Conditions of i@gge into another language, the
English version of these Conditions of Carriagd prévail.

17 Our name and address
Compass Tours

PO BOX 4287 Winmalee NSW 2777



